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TEL: 972 71 8 5885 



P. 003 



Customer Number 32,127 
Attorney Docket No. 03-101 DECEIVED 

CENTRAL FAX CENTER 

DECLARATION AND POWER OF ATTORNEY FOR PATENT 

application APR b & L\>m 



As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first 
and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled: 

METHODS AND SYSTEMS FOR CALL MANAGEMENT WITH USER INTERVENTION 

the specification of which (check one) [ x ] is attached hereto. [ ] was filed on 
as Appln. Serial No. md was amended on 

( if applicable). I hereby state that I have reviewed and understand the contents of the above identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this application 
in accordance with Title 37, Code of Federal Regulations, Section 1 .56(a). 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 119 of any foreign 
application(s) for patent or inventor's certificate listed below and have also identified any foreign 
application foT patent or inventor's certificate having a filing date before thai of the application on 
which priority is claimed; 

Prior Foreign Application(s) f "^s^^No 




"(Number) (Country) ~ . (Day/MonthATear filed) 

I hereby claim the benefit under Title 35, United States Code, 1 19(e) of any United States provisional 
applications(s) listed below. 

60/428,704 November 25. 2002 

(Application Number) (Filing Date) 

60/436.018 December 26, 2002 

(Application Number) (Filing Date) 

I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States 
application(s) listed below and insofar as the subject matter of each of the claims of this application is 
not disclosed in the prior United States application in the manner provided by the first paragraph of Title 
35, United States Code, Section 1 12, 1 acknowledge the duty to disclose material information as defined 
in Title 37, Code of Federal Regulations, Section 1.56 which occurred between the filing date of the 
prior application and the national or PCT international filing date for this application: 



A 



10/083,792 February 27, 2002 m pending 

(Appln. Serial No.) (Filing Date) " (Status-patented, pending abandoned) 

10/0S3>B84 February 27, 2002 Fending 



(Appln. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 
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P. 



10/083>822 February 27, 2002 

(Appln. Serial No.) (Filing Date) 

10/083,793 February 27, 2002 

(Appln. Serial No.) (Filing Date) 



Customer Number 32,127 
Attorney Docket No. 03-1016 

Pending m 

(Status-patented, pending, abandoned) 

Fending 

(Status-patented, pending, abandoned) 



I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith: 

Leonard C Suchyta, Reg. No. 25,707, Adam T. Bernstein, Reg. No. 36,746, 
and Joel Wall, Reg. No, 25,648 

Address all telephone calls to Leonard C. Suchyta at telephone no. _(972) 718^800 

Address all correspondence to Leonard C. Suchyta 

c/o Christian Andersen 
Verizon Corporate Services Group Inc. 
600 Hidden Ridge, HQE03H14 
Irving, TX 75038 

I hereby declare that all statements made herein of my own Imowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with 
the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, 
or both, under Section 1001 of Title 18 of the United States Code and that such willful false statements 
may jeopardize the validity of the application or any patent issued thereon. 

FULL NAME OF SOLE OR FIRST INVENTOR Robert A. Chingon . 

Inventor's sigDature Date 



Residence 2600 Pualani Way #405, Honolulu, HI Qtizenship USA 
96S15 



Post Office Address same as above 



FULL NAME OF SECOND INVENTOR. Stephen P. Brennan 



Inventor's signature "Sl^U .^TU>^ Dare l>k° I*>°1 



Residence 1209 Shannon Lane, Bedford, TX Citizenship USA 
76022 — 



Post Office Address game as above 



FULL NAME OF THIRD INVENTOR Christopher L. Helbling 



Inventory signature Date 



Residence 1 59 Frederick Street #2R. Stamford, Citizenship USA 
CT 06902 
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Customer Number 32,127 
Attorney Docket No, 03-1016 



Post Office Address same as above 



FULL NAME OF FOURTH INVENTOR NaE&ndra Kunutuh_ 



Inventor's signature _ Date 



Residence 1220 Hidden Ridge Drive #2080, Citizenship India 
Irving, TX7503S 



Post Office Address same as above 



FULL NAME OF FIFTH INVENTOR Ravi Penumatsa 

Inventor's signature . Date 

Residence 14600 Marsh Lane #1 004, Addison, Citizenship India 
TX 75001 



Post Office Address same as above 



FULL NAME OF SIXTH INVENTOR MaheshRajagopalan 



Inventor's signature <= ___ ^ ate 



Residence 1 004 Meadow Creek Drive #4128, Citizenship India 
frvina, TX 75063 , 



Post Office Address same as above 



FULL NAME OF SEVENTH INVENTOR Craig L. Reding 



Inventor's signature t i u D atc 



Residence 289 Erie Avenue, Midland Park, NJ Citizenship USA 
07432 



Post Office Address same as above 



FULL NAME OF EIGHTH INVENTOR John R Reformats 



Inventor's signature — ^ ate 



Residence 191 Bctto Road, East Meadow, NY Citizenship USA 
, 



Post Office Address same as above 



FULL NAME OF NINTH INVENTOR John H. Wurster 
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Customer Number 32, 127 
Attorney Docket No. 03-1 0 1 6 



Inventor's signature Date 

Residence Citizenship 

Post Office Address same as above 



FULL NAME OF TENTH INVENTOR Sandecp Chakraverty 
Inventor's signature Date _ 



Residence 8832 Lakewood Drive, Irving, TX Citizenship India 
75063 ' 



Post Office Address same as above 



FULL NAME OF ELEVENTH INVENTOR Byron M. Pinto, 



Inventor's signature Date 



Residence 8821 Rodeo Drive #24 1 , Irving, TX Citizenship India 
75063 



Post Office Address same as abovg_ 
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Customer Number 32,127 
Attorney Docket No, 03-1016 

DECLARATION AND POWER OF ATTORNEY FOR PATENT 

APPLICATION 



As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first 
and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled; 

METHODS AND SYSTEMS FOR CALL MANAGEMENT WITH USER INTERVENTION 

the specification of which (check one) [ x ] is attached hereto, [ ] was filed on 
as Appln, Serial No, and was amended on 

( if applicable). I hereby state that I have reviewed and understand the contents of the above ldenntied 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this application 
in accordance with Title 37, Code of Federal Regulations, Section 1.56(a). 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 1 19 of any foreign 
application^) for patent or inventor's certificate listed below and have also identified any foreign 
application for patent or inventor's certificate having a filing date before that of the application on 
which priority is claimed: 

Prior Foreign Application^) Hj^^ o 

(Number) (Country) (Day/Month^ear filed) 

I hereby claim the benefit under Title 35, United States Code, 1 19(e) of any United States provisional 
applications(s) listed below. • 

60/428.704 November 25, 2002 

(Application Number) (Filing Date) 

60/436.018 December 26. 2002 

(Application Number) (Filing Date) 

I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States 
applications) listed below and insofar as the subject matter of each of the claims of this application is 
not disclosed in the prior United States application in the manner provided by the first paragraph of Title 
35, United States Code, Section 112, 1 acknowledge the duty to disclose material information as defined 
in Title 37, Code of Federal Regulations, Section 1.56 which occurred between the filing date of the 
prior application and the national or PCT international filing date for this application: 

10/083,792 February 27, 20Q2 Pending \ 

(Appln, Serial No.) (Filing Date) (Status-patented, pending, abandoned) 

10/083,384 February 27, 2002 Pending 

(Appln. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 
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10/083,822 



(Appln. Serial No.) 
10/083,793 
(Appln. Serial No.) 



February 27,2002 
(Filing Date) 
February 27, 2002 
(Filing Date) 



Customer Number 32, 1 27 
Attorney Docket No. 03-1 0 1 6 



Pending 



(Status-patented, pending, abandoned) 
Pending 



(Status-patented, pending, abandoned) 



I hereby appoint the following attomey(s) and/or agent(s) to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith: 



Leonard C. Suchytn, Reg. No, 25,707, Adam T. Bernstein, Reg. No. 36,746, 
and Joel Wall, Reg. No. 25,648 



Address all telephone calls to Leonard C. Suchyta at telephone no. (972) 7l8-4800_ 

Address all correspondence to Leonard Snchyta 

c/o Christian Andersen 
Verizon Corporate Services Group Inc- 
600 Hidden Ridge, HQE03H14 
Irving, TX 75038 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with 
the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, 
or both, under Section 100 1 of Title 1 S of the United States Code and that such willful false statements 
may jeopardize the validity of the application or any patent issued thereon. 

FULL NAME OF SOLE OR FIRST INVENTOR Robert A Chingon _ _ 

Inventor's signature u , Date 

Residence 2600 Pualani Way #405, Honolulu, HI Citizenship USA 

96815 

Post Office Address same as above __ 

FULL NAME OF SECOND INVENTOR Stephen P. Brennan . 

Inventor's signature Date — — 

Residence 1209 Shannon Lane, Bedford, TX Citizenship USA 

76022 ; - 

Post Office Address same as above . — 

FULL NAME OF THIRD INVENTOR Christopher L. Helbling 

Inventor's signature Bate 

Residence 159 Frederick Street #2R, Stamford, Citizenship USA 

CT 06902 , - 
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Customer Number 32,127 
Attorney Docket No. 03-1016 



Post Office Address same as above 



FULL NAME OF FOURTH INVENTOR Nagendra Kunuturi _ 

Inventor's signature ^\\k^j6-(L~Ji*iL Date | | [^/7/mj 



Residence 1 220 Hidden Ridfitf Drive #2080, Citizenship India 

Irvmft. TX 75Q38 



Post Office Address same as above 



FULL NAME OF FIFTH INVENTOR Ravi Penuimtsa 



Inventor's signature Dw 



Residence 14600 Marsh Lane #1 004, Addison, Citizenship India 
TX 75001 



Post Office Address same as above 



FULL NAME OF SIXTH INVENTOR Mahesh RajagopaIan_ 



Inventor's signature , — Date 



Residence 1004 Meadow Creek Drive #4128, Citizenship India 
Irving, TX 75063 __ — 



Post Office Address same as above 



FU1X NAME OF SEVENTH INVENTOR Craig L. Reding 



Inventor's signature . Date 



Residence 289 Erie Avenue, Midland Parle, NJ Citizenship USA 
07432 



Post Office Address same as above 



FULL NAME OF EIGHTH INVENTOR John R- Refonnato 



Inventor's signature m Datc 



Residence 191 Bette Road, East Meadow, NY Citizenship USA 
11554 - 



Post Office Address same as above 



FULL NAME OF NINTH INVENTOR John H. Wurster 
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Customer Number 32, 127 
Attorney Docket No. 03-1016 

DECLARATION AND POWER OF ATTORNEY FOR PATENT 

APPLICATION 



As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first 
and joint inventor (if plural names are listed belpw) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled: 

METHODS AND SYSTEMS FOR CALL MANAGEMENT WITH USER INTERVENTION 

the specification of which (check one) [ x ] is attached hereto. [ ] was filed on 
as Appln. Serial No, and was amended on 

( if applicable). I hereby state that I have reviewed and understand the contents of the above identified 
specification, including the claims, as amended by any amendment referred to above, 

I acknowledge the duty to disclose information which is material to the patentability of this application 
in accordance with Title 37, Code of Federal Regulations, Section 1.56(a), 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 1 1 9 of any foreign 
application(s) for patent or inventor's certificate listed below and have also identified any foreign 
application for patent or inventor's certificate having a filing date before that of the application on 
which priority is claimed: 

Prior Forei gn Application^) Pnonfy Qftimed 

[_] Yes [_] No 



(Number) (Country) (Day/Monfo/Year filed) 

I hereby claim the benefit under Title 35, United States Code, 1 19(e) of any United States provisional 
applications^) listed below. 

60/428,704 November 25. 2002 

(Application Number) (Filing Date) 

60/436,018 December 26, 2QQ2 

(Application Number) (Filing Date) 

I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States 
application^) listed below and insofar as the subject matter of each of the claims of this application is 
not disclosed in the prior United States application in the manner provided by the first paragraph of Title 
35, United States Code, Section 112, 1 acknowledge the duty to disclose material information as defined 
in Title 37, Code of Federal Regulations, Section 1.56 which occurred between the filing date of the 
prior application and the national or PCT international filing date for this application: 



10/083,792 February 27, 2002 Pending 

(Appln! Serial No.) (Filing Date) (Status-patented, pending, abandoned) 

10/083,884 February 27, 2002_ Pending 



(Apphr- Serial No.) (Filing Date) (Status-patented, pending, abandoned) 
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Customer Number 32, 1 27 
Attorney Docket No. 03-10 1 6 



10/083,822 February 27, 2002 Pending 

(Appki, Serial No.) (Filing Date) (Status-patented, pending, abandoned) 

10/083,793 JFebruary 27,2002 Pending 



lAppln. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 

I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith: 

Leonard C. Suchyta, Reg. No. 25,707, Adam T. Bernstein, Reg. No. 36,746, 
and Joel Wall, Reg. Nd. 25,648 

Address all telephone calls to Leonard C Suchyta at telephone no. (972) 718^800 

Address all correspondence to Leonard C- Suchyta 

c/o Christian Andersen 
Verizon Corporate Services Group Inc, 
600 Bidden Ridge, HQE03H14 
Irving, TX 75038 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to he true; and further that these statements were made with 
the knowledge that willful false statements and the like so made are punishable by fine or imprisonment 
or both, under Section 1001 of Title 18 of the United States Code and that such willful false statements 
may jeopardize the validity of the application or any patent issued thereon. 

FULL NAME OF SOLE OR FIRST INVENTOR Robert A. Chiagon 



Inventor's signature Date 



Residence 2600 Pualani Way #405, Honolulu, HI Citizenship USA 
96S15 — 



Post Office Address same as above 



FULL NAME OF SECOND INVENTOR Stephen P. Brennan 



Inventor's signature Date 



Residence 1209 Shannon Lane, Bedford, TX Citizenship USA 
76022 



Post Office Address same ns above 



FULL NAME OF THIRD INVENTOR Christopher L. Helbung 
Inventor's signature . Date — 



Residence 159 Frederick Street #2R, Stamford, Citizenship USA 
CT 06902 
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Customer Number 32 , 1 27 
Attorney Docket No. 03-1016 



Post Office Address same aa above m 

f 

FULL NAME OF FOURTH INVENTOR Nagendra Kunuturi 



Inventor's signature m , , *)ate 



Residence 1220 Hidden Ridge Drive #2080, Citizenship India 
Irving, TX7503S 



Post Office Address same 33 above 



FULL NAME OF FIFTH INVENTOR RaviPenumatsa „ 

Inventor', signature ^ jj H 

Residence 14600 Marsh Lane #1004, Addison, Citizenship India 

TX 7500 1 



Post Office Address same as above 



FULL NAME OF SIXTH INVENTOR Mahesh Rajasopalan 



Inventor's signature ^ ate 



Residence 1004 Meadow Creek Drive #4128, Citizenship India 
Irvine, TX 75063 



Post Office Address same as above 



FULL NAME OF SEVENTH INVENTOR Craig L, Reding 



Inventor's signature Date 



Residence 289 Erie Avenue, Midland Park, N J Citizenship USA 
07432 m 



Post Office Address same as above_ 



FULL NAME OF EIGHTH INVENTOR John R Ref ormato _ 
Inventor's signature _ ^ ate 



Residence 191 Bette Road, East Meadow, NY Citizenship USA 
11554 



Post Office Address same aa above 



FULL NAME OF NINTH INVENTOR John H. Wurster 
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Customer Number 32,127 
Attorney Docket No. 03-1016 



Inventor's signature Date 

Residence ____ CitizensHp 

Poat Office Address same as above , _ , 



FULL NAME OF TENTH INVENTOR Sandeftp Chakraverty_ 



Inventor's signature Date 



Residence 8832 Lakewood Drive, Irving, TX Citizenship India 
75063 . 



Post Office Address same as above 



FULL NAME OF ELEVENTH INVENTOR Byron M. Pinto 



Inventor's signature Date 



Residence 8821 Rodeo Drive #241, Irving, TX Citizeiisnip India 

75063 



Post Office Address same as above 
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Customer Number 32,127 
Attorney Docket No. 03-1016 

DECLARATION AND POWER OF ATTORNEY FOR PATENT 

APPLICATION 



As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first 
and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled: 

METHODS AND SYSTEMS FOR CALL MANAGEMENT WITH USER INTERVENTION 

the specification of which (check one) [ x ] is attached hereto. £ ] was filed on 
as Appln. Serial No. and was amended on 

( if applicable). I hereby state that I have reviewed and understand the contents of the above identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this application 
in accordance with Title 37, Code of Federal Regulations, Section 1 56(a). 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 1 1 9 of any foreign 
application(s) for patent or inventor's certificate listed below and have also identified any foreign 
application for patent or inventor's certificate having a filing date before that of the apphcatton on 
which priority is claimed: 

PriorForeSgnApplicationCs) gffff N o 
(Number) (Country) * (Day/MonthAf ear filed) 

I hereby claim the benefit under Title 35, United States Code, 1 1 9(e) of any United States provisional 
applications^) listed below. 

60/428.704 ' November 25. 2002 

(Appbcation Number) (Filing Date) 

60/436.018 December 26. 20Q2 

(Appbcation Number) (Filing Date) 

I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States 
application(s) listed below and insofar as the subject matter of each of the claims of this appbcation is 
not disclosed in the prior United States application in the manner provided by the first paragraph of Title 
35, United States Code, Section 1 12, 1 acknowledge the duty to disclose material information as defined 
in Title 37, Code of Federal Regulations, Section 1.56 which occurred between the filing date of the 
prior application and the national or PCT international filing date for this application: 



10/083,792 February 27, 2002 Pending „ 

(Appln. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 

10/083,884 February 27, 2002 _ Pending 



(Appln'. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 
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10/083,822 



(Appln. Serial No.) 

10/083,793 

(Appln. Serial No.) 



February 27, 2Q02 
(Filing Date) 
February 27, 2002 
(Filing Date) 



Customer Number 3 2, 1 27 
Attorney Docket No. 03-1016 



Pending 



(Status-patented, pending, abandoned) 

Pending m 

(Status-patented, pending, abandoned) 



I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith: 

Leonard C. Suchytm Reg. No. 25,707, Adam T. Bernstein, Reg. No. 36,746, 
and Joel Wall, Reg. No. 25,648 



Address all telephone calls to Leonard C. Suchyta at telephone no. (972)718-4800 

Address all correspondence to ^Leonard C. Suchyta 



do Christian Andersen 
Verizon Corporate Services Group Inc. 
600 Hidden Ridge, HQE03H14 
Irving, TX 75038 

I hereby declare that all statements made herein of my own knowledge are true and that all staxements 
made on infonnation and belief are believed to be true; and further that these statements were made with 
the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, 
or both, under Section 1001 of Title 18 of the United States Code and that such willful false statements 
may jeopardize the validity of the application or any patent issued thereon. 

FULL NAME OF SOLE OR FIRST INVENTOR Robert A. Chingon 



Inventor's signature . Date 



Residence 2600 Pualani Way #405, Honolulu, HI Citizensbip USA 
96815 



Post Office Address same as above 



FULL NAME OF SECOND INVENTOR Stephen P. Brennan, 



Inventor's signature , — ■ DatB 



Residence 1209 Shannon Lane, Bedford, TX Citizenship USA 
76022 



Post Office Address same &s above 



FULL NAME OF THIRD INVENTOR Christopher L. Helbling 



lavemor's signature _ „ Dare 



Residence 159 Frederick Street #2R, Stamford, Citizenship USA 
CT 06902 _ 
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Customer Number 32,127 
Attorney Docket No. 03-101 6 



Post Office Address same as above 



FULL NAME OF FOURTH INVENTOR Nagendra Kunnturi 



Inventor's signature Date 



Residence 1220 Hidden Ridge Drive #2080, Citizenship India 
Irvine, TX 75038 



Post Office Address same as above 



FULL NAME OF FIFTH INVENTOR Ravi Penumatsa 



Inventor's signature Date 



Residence 14600 Marsh Lane #1004, Addison, Citizenship India 
TX 75001 _ 



Post Office Address same as above 



FULL NAME OF SIXTH INVENTOR Maheah Rajagopalan 




Inventor's signature ^^^^^F~^Z - ^ ate 



Residence 1004 Meadow Creek Drive #4128, Citizenship India 
Irving, TX 750^3^ 



Post Office Address same ps above 



FULL NAME OF SEVENTH INVENTOR J^raig L. Reding 

Inventor's signature Datc . 

Residence 289 Erie Avenue, Midland Park, NJ Citizenship USA 
07432 . 



Post Office Address same as above 



FULL NAME OF EIGHTH INVENTOR JohnR. Reforrnato_ 



Inventor's signature ^ Date 



Residence 191 Bctte Road, East Meadow, NY Citizenship USA 
11554 ta 



Post Office Address same as above 



FULL NAME OF NINTH INVENTOR John H. Wurster 
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Customer Number 32,127 
Attorney Docket No, 03-1016 



Inventor's signature t Date 



Residence Citizenship 

Post Office Address same as above 



FULL NAME OF TENTH INVENTOR Sandeep Chakraverty 



Inventor's signature a J Date 



Residence 8832 Lakewood Drive, Irving, TX Citizenship India 
75063 



Post Office Address same as above 



FULL NAME OF ELEVENTH INVENTOR Byron M, Pinto 



Inventor's signature Ete te 



Residence 8821 Rodeo Drive #241, Irving, TX Citizenship India 
75063 _ 



Post Office Address same as above 
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Customer Number 32 , 127 
Attorney Docket No. 03-1016 

DECLARATION AND POWER OP ATTORNEY FOR PATENT 

APPLICATION 



As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first 
and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled; 

METHODS AND SYSTEMS FOR CALL MANAGEMENT WITH USER INTERVENTION 

the specification of which (check one) [ x ] is attached hereto. ( ] was filed on 
as Appln. Serial No. and was amended on 

( if applicable). I hereby state that I have reviewed and understand the contents of the above identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this application 
in accordance with Title 37, Code of Federal Regulations, Section 1.56(a). 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 1 19 of any foreign 
application(s) for patent or inventor's certificate listed below and have also identified any foreign 
application for patent or inventor's certificate having a filing date before that of the application on 
which priority is claimed: 

Prior Foreign Applications) ^T^MN o 
(Number) (Country) (pay/Month^ear filed) 

I hereby claim the benefit under Title 35, United States Code, 1 19(e) of any United States provisional 
applications^) listed below. 

60/428.704 November 25, 2002 

(Application Number) (Filing Date) 

60/43 6>Q 18 December 26. 2002 

(Application Number) (Filing Date) 

Ihereby claim the benefit under Title 35, United States Code/Section 120 of any United States 
applications) listed below and insofar as the subject matter of each of the claims of this application is 
not disclosed in the prior United States application in the manner provided by the first paragraph of Title 
35, United States Code, Section 1 12, 1 acknowledge the duty to disclose material information as defined 
in Title 37, Code of Federal Regulations, Section 1.56 which occurred between the filing date of the 
prior application and the national or PCT international filing date for this application: 

10/083,792 February 27, 2QQ2 Pending ' — 

(Appln. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 

10/083,884 February 27, 2Q02 Pending 



(Appln! Serial No.) (Filing Date) (Status-patented, pending, abandoned) 
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10/083,822 



(Appln. Serial No>) 

10/083,793 

(Appln. Serial No.) 



February 27 a 2002 
(Filing Date) 
February 27, 2002 
(Filing Date) 



Customer Number 32,127 
Attorney Docket No. 03-10 16 



Pending 



(Status-patented, pending, abandoned) 

Pending __ 

(Status-patented, pending, abandoned) 



I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith: 



Leonard C. Suchyta, Rfig. No. 25,707, Adam T. Bernstein, Reg. No. 36,746, 
and Joel Wall, Reg. No. 25,648 



Address all telephone calls to Leonard C. Suchyta at telephone no. (972) 718-4800 — 

Address all correspondence to Leonard C. Suchyta ^ 

c/o Christian Andersen 
Verizon Corporate Services Group Inc. 
600 Hidden Ridge, HQE03H14 
Irving, TX7503S 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with 
the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, 
or both, under Section 100 1 of Title 1 8 of the United States Code and that such willful false statements 
may jeopardize the validity of the application or any patent issued thereon. 

FULL NAME OF SOLE OR FIRST INVENTOR Robert A. Chingon u 

Inventor's signature _ . Datc 

Residence 2600 Pualani Way #405, Honolulu, HI Citizenship USA 

96815 . 

Post Office Address same as above ^ w 

FULL NAME OF SECOND INVENTOR jSteph&nP. Brennan , 

Inventor's signature Date _ 

Residence 1209 Shannon Lane, Bedford, TX Citizenship USA 

76022 



Post Office Address same as afrove u 

FULL NAME OF THIRD INVENTOR Chriatopher L. Hclbling 
Inventor's signature m . Date , 

Residence 159 Frederick Street #2R, Stamford, Citizenship USA 
CT 06902 
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Customer Number 32, 127 
Attorney Docket No. 034016 



Post Office Address same aa above 



FULL NAME OF FOURTH INVENTOR Naflendra Kunuiuri 



Inventor's signature ._ Date 



Residence 1220 Hidden Ridge Drive #2080, Citizenship India 
Irving, TX 75038 



Post Office Address aamc as above 



FULL NAME OF FIFTH INVENTOR Ravi Fenurnataa 
Inventor's signature Date 



Residence 14600 Marsh Lane #1004, Addison, Citizenship India 
TX 75001 .. 



Post Office Address same as above 



FULL NAME OF SIXTH INVENTOR Mahesh RajaSQpalan 



Inventor's signature m Date 



Residence 1004 Meadow Creek Drive #4128, Citizenship India 
Irving, TX 75063 . 



Post Office Address same as above 



FULL NAME OF SEVENTH INVENTOR Craig L. Reding, 



Inventor's signature 1)31(5 



Residence 289 Erie Avenue, Midland Park, N J Citizenship USA 
07432 



Post Office Address same as above 



FULL NAME OF EIGHTH INVENTOR JohnR. Refoimato 



Inventor's signature t Date 



Residence 191 Bette Road, East Meadow, NY Citizenship USA 
11554 



Post Office Address same as above 



FULL NAME OF NINTH INVENTOR John H. Wurater 
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Customer Number 32,127 
Attorney Docket No. 03-1016 



Inventor's signature . ^ ate — — 

Residence Citizenship 

Post Office Address same as above 



FULL NAME OF TENTH INVENTOR Jjandeep Cbatoverty 



Inventor's signature Datc 



Residence 8832 Lakewood Drive, Irving, TX Citizenship India 
75063 



Post Office Address same as above 



FULL NAME OF ELEVENTH INVENTOR Byron M. Pinto 



Inventor's signature 




Residence 8821 Rodeo Drive #241, Irving, TX Citizenship India 

75063 



Post Office Address same as above 
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Customer Number 32,127 
Attorney Docket No. 03-1016 

DECIiARATION AND POWER OF ATTORNEY FOR PATENT 

APPLICATION 



As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first 
and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled: 

METHODS AND SYSTEMS FOR CALL MANAGEMENT WITH USER INTERVENTION 

the specification of which (check one) [ x ] is attached hereto. [ ] was filed on 
as Appln. Serial No. and was amended on 

( if applicable) . I hereby state that I have reviewed and understand the contents of the above identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose inforrnation which is material to the patentability of this application 
in accordance with Title 37, Code of Federal Regulations, Section 1.56(a). 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 1 19 of any foreign 
application(s) for patent or inventor's certificate listed below and have also identified any foreign 
application for patent or inventor's certificate having a filing date before that of the application on 
which priority is claimed: 

Prior Foreign Application(s) Pri^yClamrf 

[-] Yes [_]No 



(Number) (Country) (Day/Month/Year filed) 

I hereby claim the benefit under Title 35, United States Code, 1 15(e) of any United States provisional 
applications^) listed below. 

60/428.704 November 25. 2002 

(Application Number) (Filing Date) 

60/436.018 December 26, 2002 

(Application Number) (Filing Date) 

1 hereby claim the benefit under Title 35, United States Code, Section 120 of any United States 
application(s) listed below and insofar as the subject matter of each of the claims of this application is 
not disclosed in the prior United States application in the manner provided by the first paragraph of Title 
35, United States Code, Section 1 12, 1 acknowledge the duty to disclose material information as defined 
in Title 37, Code of Federal Regulations, Section 1,56 which occurred between the filing date of the 
prior application and the national or PCT international filing date for this application: 

10/083,792 February 27, 2002 Fending \ 

(Appln. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 

10/083,884 Febmary 27, 2002 Pending 



(Appln. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 
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10/083,522 



(Appln. Serial No,) 

10/083,793 

(Appln, Serial No.) 



February 27, 2002 
(Filing Date) 
February 27, 2002_ 
(Filing Date) 



Customer Number 32,127 
Attorney Docket No. 03-1016 



Pending 



(Status-patented, pending, abandoned) 
Fending 



(Status-patented, pending, abandoned) 



I hereby appoint the following attorneys) and/or agent(s) to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith: 



Leonard C. Sucbyta, Reg. No. 25,707, Adam T. Bernstein, Reg. No. 36,746, 
and Joel Wall, Reg. No, 25,64S 



Address all telephone calls to Leonard C. Suchyta at telephone no. (972) 718-4800 — 

Address all correspondence to ^Leonard C. Suchyta 

do Christian Andersen 
Verizon Corporate Services Group Inc. 
600 Hidden Ridge, HQE03H14 
Irving, TX 75038 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed ro be true; and further that these statements were made with 
the knowledge that willful false statements and the like so made are punishable by fine or imprisonmeht, 
or both, under Section 1001 of Title 18 of the United States Code and that such willful false statements 
may jeopardize the validity of the application or any patent issued thereon. 

FULL NAME OF SOLE OR FIRST INVENTOR Robert A. Chingon . 

Inventor's signature ™_ Date 

Residence 2600 Pualani Way #405, Honolulu, HI Cmzenship USA 

96BIS - 

Post Office Address same 35 above ^ , „ 

FULL NAME OF SECOND INVENTOR Stephen P. Bremum 

Inventor's signature _ Bate 1 

Residence 1209 Shannon Lane, Bedford, TX Citizenship USA 

76022 

Post Office Address same as above y _ 

FULL NAME OF THIRD INVENTOR Christopher L. Helbling . 

Inventor's signature ^ ate , 

Residence 159 Frederick Street #2R, Stamford, Citizftnship USA 

CT 06902 , 
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Customer Number 3 2, 1 27 
Attorney Docket No. 03-1016 



Post Office Address same as above 



FULL NAME OF FOURTH INVENTOR Nagendra Kuminiri 
Inventor's signature Date 



Residence 1220 Hidden Ridge Drive #2080, Citizenship India 
Irving, TX 75038 



Post Office Address same as above 



FULL NAME OF FIFTH INVENTOR Ravi Penurnatsa 



Inventor's signature M Date 



Residence 14600 Marsh Lane #1004, Addison, Citizenship India 
TX 75001 



Post Office Address aame as above 



FULL NAME OF SIXTH INVENTOR Mahesh Rajagopalnn 



Inventor's signature Date 



Residence 1004 Meadow Creek Drive #4128, Citizenship India 
Irving, TX 75063 



Post Office Address same as above 



FULL NAME OF SEVENTH INVENTOR Craig L. Reding 
Inventor's signature D 3 * 0 



Residence 289 Erie Avenue, Midland Park, NJ Citizenship USA 
07432 . 



Posr Office Address same as above 



FULL NAME OF EIGHTH INVENTOR John R, Refonnato 
Inventor's signature , Date 



Residence 19 1 Bette Road, East Meadow, NY Citizenship USA 
11554 ___ 



Post Office Address same as above 



FULL NAME OF NINTH INVENTOR John H. Wurster 
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Customer Number 32,127 
Attorney Docket No, 03-1016 



Inventor's signature . Dare 



Residence m ____ Citizenship 

Post Office Address same as above 



FULL NAME OF TENTH INVENTOR Sandeep Ghakraverty 

Date ////9/ZOOl 



Inventor's signature 



Residence 8832 Lakewood Drive, Irving, TX Citizenship India 
75063 



Post Office Address same as above 



FULL NAME OF ELEVENTH INVENTOR Byron M. Pinto 



Inventor's signature Date 



Residence 6S21 Rodeo Drive #241, Irving, TX Citizenship India 
75063 



Post Office Address same as above 
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Customer Number 32, 127 
Attorney Docket No. 03-1016 

DECLARATION AND POWER OP ATTORNEY FOR PATENT 

APPLICATION 



As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first 
and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled: 

METHODS AND SYSTEMS FOR CALL MANAGEMENT WITH USER INTERVENTION 

the specification of which (check one) [x] is attached hereto. [ ] was filed on 
as Appln- Serial No. and was amended on 

( if applicable). I hereby state that I have reviewed and understand the contents of the above identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this application 
in accordance with Title 37, Code of Federal Regulations, Section 1.56(a). 

I hereby claim foreign priority benefits under Tide 35, United States Code, Section 1 19 of any foreign 
application^) for patent or inventor's certificate listed below and have also identified any foreign 
application for patent or inventor's certificate having a filing date before that of the application on 
which priority is claimed: 

Prior Foreign Applications) Fn^Cla^ed ^ 

(Number) (Country) ~~ " (D&y/Month/Ycar filed) ~ 

I hereby claim the benefit under Title 35, United States Code, 1 19(e) of any United States provisional 
applications(s) listed below. 

60/428.704 November 25. 2002 

(Application Number) (Filing Date) 

60/436.018 December 26, 2002 

(Application Number) (Filing Date) 

I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States 
application(s) listed below and tnsofor as the subject matter of each of the claims of this application is 
not disclosed in the prior United States application in the manner provided by the first paragraph of Title 
35, United States Code, Section 112, 1 acknowledge the duty to disclose material information as defined 
in Title 37, Code of Federal Regulations, Section 1.56 which occurred between the filing date of the 
prior application and the national or PCT international filing date for this application: 

10/083,792 February 27, 2002 Fending ' 

(Appln. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 

10/083,884 JFebruary 27, 2Q02 Pending 



(Appln'. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 
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10/083,822 February 27, 2002 

(Appln. Serial No.) (Filing Date) 

jO/083,793 February 27, 2002 

(Appln. Serial No,) ~ (Filing Date) 



Customer Number 32,127 
Attorney Docket No. 03-1016 

Pending 

(Status-patented, pending, abandoned) 

Pending 

(Status-patented, pending, abandoned) 



I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and to transact 
business in the Patent and Trademark Office connected therewith: 

Leonard C. Suchyta, Reg. No. 25,707, Adam T. Bernstein, Reg. No, 36,746, 
and Joel Wall, Reg. No. 25,648 



Address all telephone calls to Leonard C. Suchyta at telephone no. (972) 71&-48Q0 — 

Address all correspondence to Leonard C. Suchyta ______ 

c/o Christian Andersen 
Verizon Corporate Services Group Inc. 
600 Hidden Ridge, HQE03H14 
Irving, TX 75038 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with 
the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, 
or both, under Section 1001 of Title 18 of the United States Code and that such willful false statements 
may jeopardize the validity of the application or any patent issued thereon. 

FULL NAME OF SOLE OR FIRST INVENTOR Jlobert A. Chingon 

Inventor's signature & J^t (1 .ClUj^^J Date _J>-U- K?Q3 

Residence 2600 Pua__ Way #405, Honolulu, HI Citizenship USA 

96815 . — 



Post Office Address some as above . 

FULL NAME OF SECOND INVENTOR Stephen P. Brennan . — 

Inventor's signature m _ Date 

Residence 1209 Shannon Lane, Bedford, TX Citizenship USA 
76022 u 

Post Office Address same as above _ ta „ __ 

FULL NAME OF THIRD INVENTOR Christopher L. Helbling 

Inventor's signature Date 

Residence 159 Frederick Street #2R, Stamford, Citizenship USA 
CT 06902 



PAGE 27/80 * RCVD AT 4/26/2004 6:25:33 PM [Eastern Daylight Time] ^ SVR:USPT0-EFXRF-1/1 * DNIS:8729306 * CSID:972 718 5885 * DURATION (mm-ss):25-32 



APR. -26' 04 (MON) 16:39 ESG CONTRACTS DALLAS TEL: 972 71 8 5885 



Customer Number 32,127 
Attorney Docket No. 03-1016 



Post Office Address flame as above 



FULL NAME OF FOURTH INVENTOR Naeendra Kumituri 



Inventor's signature ^ ate 



Residence 1220 Hidden Ridge Drive #2080, Citizenship India 
Irving, TX 75038 



Post Office Address same aa above 



FULL NAME OF FIFTH INVENTOR Ravi Penumatsa 



Inventor's signature Date 



Residence 14600 Marsh Lane #1004, Addison, Citizenship India 
TX 75001 



Post OfEee Address same as above 



FULL NAME OF SIXTH INVENTOR Mahesh Rajagopalan 



Inventor's signature Date 



Residence 1004 Meadow Creek Drive #4128, Citizenship India 
Irving TX 75063 . 



Post Office Address same as above 



FULL NAME OF SEVENTH INVENTOR Craig L. Reding 



Inventor's signature ____ Date 



Residence 289 Erie Avenue, Midland Park, NJ Citizenship USA 
07432 



Post Office Address same as above 



FULL NAME OF EIGHTH INVENTOR JohnR. Reformato 



Inventor's signature Date 



Residence 191 Bcctc Road, East Meadow, NY Citizenship USA 
11554 



Post Office Address same as above 



FULL NAME OF NINTH INVENTOR John H. Wurster 
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Customer Number 32,127 
Attorney Docket No. 03-1016 

DECLARATION AND POWER OP ATTORNEY FOR PATENT 

APPLICATION 



As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first 
and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled: 

METHODS AND SYSTEMS FOR CALL MANAGEMENT WITH USER INTERVENTION 

the specification of which (check one) [ x ] is attached hereto. [ ] was filed on 
as Appln. Serial No. and was amended on 

( if applicable). I hereby state that I have reviewed and understand the contents of the above identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this application 
in accordance with Title 37, Code of Federal Regulations, Section 1.56(a). 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 1 19 of any foreign 
applications) for patent or inventor's certificate listed below and have also identified any foreign 
application for patent or inventor's certificate having a filing date before that of the application on 
which priority is claimed: 

Prior Foreign Applicaiion(s) ^or^ gifting 

[ _ J Yes L_JNo 

(Number) (Country) (Day/Month/Y car filed) 

I hereby claim the benefit under Title 35, United States Code, i 19(e) of any United States provisional 
applications(s) listed below. 

60/428.704 November 2 5. 2002 

(Application Number) (Filing Date) 

60/436,018 December 26. 2002 

(Application Number) (Filing Date) 

I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States 
application(s) listed below and insofar as the subject matter of each of the claims of this application is 
not disclosed in the prior United States application in the manner provided by the first paragraph of Title 
35, United States Code, Section 1 12, 1 acknowledge the duty to disclose material information as defined 
in Title 37, Code of Federal Regulations, Section 1.56 which occurred between the filing date of the 
prior application and the national or PCT international filing date for this application: 



10/083,792 February 27, 2002 Pending 

(Appln. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 

10/033,884 February 27, 2002 JPending 



m.w w w-»,vu r -> J _ T ., — 

(Appln. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 
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10/083,822 m February 27, 2002 

(Appln. Serial No.) (Filing Date) 

10/083,793 February 27, 2002 

(Appln. Serial No.) (Filing Date) 



Customer Number 32,127 
Attorney Docket No. 03-1016 

Pending 

(Status-patented, pending, abandoned) 

Pending 

(Status— patented, pending, abandoned) 



I hereby appoint the following attomey(s) and/or agent(s) to prosecute this application and to transact 
business in the Patent and Trademark Office connected therewith; 

Leonard C. Sucbyta, Reg. No, 25,707, Adam T- Bernstein, Reg. No. 36,746, 
and Joel Wall, Reg. No. 25,648 



Address all telephone calls to Leonard C. Suchyta at telephone no. (972) 718-4800 

Address all correspondence to Leonard C Sachyta 

do Christian Andersen 
Verizon Corporate Services Group Inc. 
600 Hidden Ridge, HQE03H14 
Irving, TX 75038 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with 
the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, 
or both, under Section 1001 of Title 18 of the United States Code and that such willful false statements 
may jeopardize the validity of the application or any patent issued thereon. 

FULL NAME OF SOLE OR FIRST INVENTOR JfcobertA. Chingon t __ 

Inventor's signature Date 

Residence 2600 Pualani Way #405, Honolulu, HI Citizenship USA 

96815 _ 

Post Office Address same as above . : 

FULL NAME OF SECOND INVENTOR Stephen P. Brennan __ 

Inventor's signature _ Date „ — 

Residence 1209 Shannon Lane, Bedford, TX Citizenship USA 

76022 

Post Office Address same as above ^ 

FULL NAME OF THIRD INVENTOR Christopher L, Helbling 

Inventor's signature <^ZMS^ fj Date nfafa : 

Residence 159 Frederick Street #2R, Stamford, Citizenship USA 

CT 06902 
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Customer Number 32,127 
Attorney Docket No. 03-1016 



Post Office Address same as above 



FULL NAME OF FOURTH INVENTOR Naeendra Kunuturi 



Inventor's signature __ Date 



Residence 1220 Hidden Ridge Drive #2080, Citizenship India 
Irving TX 75038 



Post Office Address same as above 



FULL NAME OF FIFTH INVENTOR Ravi Pcnumatsa 



Inventor's signature . Date 



Residence 14600 Marsh Lane #1004, Addison, Citizenship India 
TX 75001 



Post Office Address same as above 



FULL NAME OF SIXTH INVENTOR MahcshRajagopalan 



Inventor's signature , D aTe 



Residence 1004 Meadow Creek Drive #4128, Citizenship India 
Irving, TX 75063 , 



Post Office Address same as above 



FULL NAME OF SEVENTH INVENTOR Craig L. Reding 



Inventor's signature ^ ^ ate 



Residence 289 Erie Avenue, Midland Park, NJ Citizenship USA 
07432 



Post Office Address same as above 



FULL NAME OF EIGHTH INVENTOR John R. Reformato 



Inventor's signature , Bate 



Residence 191 Bette Road, East Meadow, NY Qiizenship USA 
11554 



Post Office Address same as above_ 



FULL NAME OF NINTH INVENTOR John H. Wurstcr 
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Customer Number 32,127 
Attorney Docket No. 03-1016 



Inventor's signature fc Dote 

Residence . Citizenship 

Post Office Address same ag above , 



FULL NAME OF TENTH INVENTOR Sandcep Chakraverty 



Inventor's signature . Daw 



Residence 8832 Lakewood Drive, Irving, TX Citizenship India 
75063 _ 



Post Office Address same as above 



FULL NAME OF ELEVENTH INVENTOR Byron M. Pinto 
Inventor's signature Datc 



Residence 8821 Rodeo Drive #241, Irving, TX Citizenship India 
75063 



Post Office Address same as above 
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Customer Number 32, 127 
Attorney Docket No. 03-1016 

DECLARATION AND POWER OP ATTORNEY FOR PATENT 

APPLICATION 



As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first 
and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled: 

METHODS AND SYSTEMS FOR CALL MANAGEMENT WITH USER INTERVENTION 

the specification of which (check one) [ x ] is attached hereto. [ ] was filed on 
as Appln. Serial No. and was amended on 

( if applicable). I hereby state that I have reviewed and understand the contents of the above identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this application 
in accordance with Title 37, Code of Federal Regulations, Section 1.56(a). 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 1 19 of any foreign 
application(s) for patent or inventor's certificate listed below and have also identified any foreign 
application for patent or inventor's certificate having a filing date before that of the application on 
which priority is claimed: 

Prior Foreign Applications) Priority Claimed 

[-]Yes [_]No 



(Number) (Gauntry) (Day/Month/Year filed) 

I hereby claim the benefit under Title 35, United States Code, 1 19(e) of any United States provisional 
applications^) listed below. 

60/428.704 November 25, 2002 

(Application Number) (Filing Date) 

60/436.018 December 26. 2002 

(Application Number) (Filing Date) 

I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States 
application^) listed below and insofar as the subject matter of each of the claims of this application is 
not disclosed in the prior United States application in the manner provided by the first paragraph of Title 
35, United States Code, Section 1 12, 1 acknowledge the duty to disclose material information as defined 
in Title 37, Code of Federal Regulations, Section 1.56 which occurred between the filing date of the 
prior application and the national or PCT international filing date for this application: 

10/083,792 February 27, 2002 Pending * 

(Appln. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 

10/083,884 February 27, 2002 Pending 



(Appln. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 
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P. 



10/083,822 February 27, 2002 

(Appln. Serial No.) (Filing Date) 

j.0/083,793 February 27, 2002 

(Appln. Serial No,) (Filing Date) 



Customer Number 32,127 
Attorney Docket No. 03-1016 

Pending m 

(Status-patented, pending, abandoned) 

Pending . M 

(Status-patented, pending, abandoned) 



I hereby appoint the following attorney(s) and/or agent(s) to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith: 

Leonard C. Suchyta, Reg. No. 25,707, Adam T, Bernstein, Reg. No. 36,746, 
and Joel Wall, Reg. No, 25,648 



Address all telephone calls to Leonard C. Suchyta at telephone no. (972) 718-4800 

Address all correspondence to Leonard C. Suchyta 

c/o Christian Andersen 
Verizon Corporate Services Group Inc. 
600 Hidden Ridge, HQE03H14 
Irving, TX 75038 

I hereby declare that all statements made herein of my own knowledge are true and that all statements 
made on information and belief are believed to be true; and further that these statements were made with 
the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, 
or both, under Section 1001 of Title 18 of the United States Code and that such willful false statements 
may jeopardize the validity of the application or any patent issued thereon. 

FULL NAME OF SOLE OR FIRST INVENTOR Robert A» Chingon m 

inventor's signature _ Date , . _ 

Residence 2600 Pualani Way #405, Honolulu, HI Citizenship USA 

96815 „ 



Post Office Address same as above 

FULL NAME OF SECOND INVENTOR Stephen P. Breonan 

Inventor's signature m , E> ate 

Residence 1209 Shannon Lane, Bedford, TX Citizenship USA 
76022 m 

P oat Office Address same as above 

FULL NAME OF THIRD INVENTOR Christopher L. Helbling 

Inventor's signature Date 

Residence 159 Frederick Street #2R, Stamford, Citizenship USA 
CT 06902 
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Customer Number 32, 127 
Attorney Docket No. 03-1016 



Post Office Address same as above 



FULL NAME OF FOURTH INVENTOR Nagendra Kumitun 



Inventor's signature Date 



Residence 1220 Hidden Ridge Drive #2080, Citizenship India 
Irving, TX 75038 



Post Office Address same as above 



FULL NAME OF FIFTH INVENTOR Ravi Penurnatsa 



Inventor's signature m m D * te 



Residence 14600 Marsh Lmt #1004, Addison, Citizenship India 
TX 75001 



Post Office Address same as above 



FULL NAME OF SIXTH INVENTOR Mahesh Rajagopalan 



Inventor's signature Date 



Residence 1004 Meadow Cicck Drive #4128, Citizenship India 
Irving, TX 75063 



Post Office Address game as above 



FULL NAME OF SEVENTH INVESTOR Craig L. Reding 




Inventor's signature — f Datc f C 



Residence 289 Erie Avenue, Midland Park, NJ Citizenship USA 
07432 



Pose Office Address same as aboye_ 



FULL NAME OF EIGHTH INVENTOR John R Reformato 



Inventor's signature Date 



Residence 191 Bette Road, East Meadow, NY Citizenship USA 
U554 



Post Office Address same as above 



FULL NAME OF NINTH INVENTOR JohnH. Wurster 
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Customer Number 32,127 
Attorney Docket No. 03-1016 



Inventor's signature Date 

Residence Citizenship 

Poar Office Address same as above 



FULL NAME OF TENTH INVENTOR Sandeep Chakraverty 



Inventor's signature Date 



Residence 8832 Lakewood Drive , Irving, TX Citizenship India 
75063 



Post Office Address same as above 



FULL NAME OF ELEVENTH INVENTOR Byron M. Pinto 



Inventor's signature Dare 



Residence 8821 Rodeo Drive #241, Irving, TX Citizenship India 
75063 , 



Post Office Address same as above 
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Customer Number 32, 127 
Attorney Docket No. 03-1016 

DECLARATION AND POWER OF ATTORNEY FOR PATENT 

APPLICATION 



As a below named inventor, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, first 
and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 
which a patent is sought on the invention entitled: 

METHODS AND SYSTEMS FOR CALL MANAGEMENT WJTH USER INTERVENTION 

the specification of which (check one) [ x ] is attached hereto. [ ] was filed on 
as Appln. Serial No- and was amended on 

( if applicable). I hereby state that I have reviewed and understand the contents of the above identified 
specification, including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose information which is material to the patentability of this application 
in accordance with Title 37, Code of Federal Regulations, Section 1.56(a). 

Ihereby claim foreign priority benefits under Title 35, United States Code, Section 1 19 of any foreign 
application^) for patent or inventor's certificate listed below and have also identified any foreign 
application for patent or inventor's certificate having a filing date before that of the application on 
which priority is claimed: 

Prior Forei gn Application^) Priority Clafanqc| 

[ _] Yes [ _] No 



(Number) (Country) (Day/Month/Year filed) 

I hereby claim the benefit under Title 35, United States Code, 1 19(e) of any United States provisional 
applications(s) listed below. 

60/428.704 November 25. 2002 

(Application Number) (Filing Date) 

1 60/436.018 December 26, 2002 

(Application Number) (Filing Date) 

I hereby claim the benefit under Title 35, United States Code, Section 120 of any United States 
application(s) listed below and insofar as the subject matter of each of the claims of this application is 
not disclosed in the prior United States application in the manner provided by the first paragraph of Title 
35, United States Code, Section 112, 1 acknowledge the duty to disclose material information as defined 
in Title 37, Code of Federal Regulations, Section 1.56 which occurred between the filing date of the 
prior application and the national or PCT international filing date for this application: 

10/083,792 February 27, 2002 Pending \ 

(Appln. Serial No.) (Filing Date) (Status -patented, pending, abandoned) 

10/083,884 JFebniary27,2002 Pending 



(Appln. Serial No.) (Filing Date) (Status-patented, pending, abandoned) 



PAGE 37180 * RCVD AT 4/26/2004 6:25:33 PM [Eastern Daylight Time] * SVR;USPT0-EFXRM/1 * DNIS:8729306 * CSID:972 718 5885 * DURATION (mm-ss):25-32 



APR. -26' 04 (MON) 16:42 



ESG CONTRACTS DALLAS 



TEL : 972 71 8 5885 



P. 



10/083,822 



(Appln. Serial No.) 

10/083,793 

(Appln. Serial No.) 



February 27, 2002 
(Filing Date) 
February 27, 2002 
(Filing Date) 



Customer Number 32,127 
Attorney Docket No. 03-1016 



Pending 



(Status-patented, pending, abandoned) 
Pending, 



(Status-patented, pending, abandoned) 



I hereby appoint the following attorney^) and/or agent(s) to prosecute this application and to transact all 
business in the Patent and Trademark Office connected therewith: 

Leonard C Suchyta, Reg. No. 25,707, Adam T. Bernstein, Reg. No, 36,746, 
and Joel Wall, Reg. No. 25,648 



Address all telephone calls to Leonard C Suchyta at telephone no. (972) 718-4800 

Address all correspondence to Leonard C Suchyta 

do Christian Andersen 
Verizon Corporate Services Group Lie. 
600 Hidden Ridge, HQE03H14 
Irving, TX 75038 

I hereby declare that all statements made herein of my own knowledge are true and thar all statements 
made on information and belief are believed to be true; and further that these statements were made with 
the knowledge that willful false statements and the like so made are punishable by fine or imprisonment, 
or both, under Section 1001 of Title 1 8 of the United States Code and that such willful false statements 
may jeopardize the validity of the application or any patent issued thereon. 

FULL NAME OF SOLE OR FIRST INVENTOR Robert A. Chingon „ 

Inventor's signature Date — * 

Residence 2600 F reU ani Way #405, Honolulu, HI Citizenship USA 

96815 . — 

Post Office Address same as above . 

FULL NAME OF SECOND INVENTOR Stephen P. Brennan 

Inventor's signature Date — 

Residence 1209 Shannon Lane, Bedford, TX Citizenship USA 

76022 _____ 



Post Office Address some as above , 

FULL NAME OF THIRD INVENTOR Christopher L. Helbling 

Inventor's signature Date 

Residence 159 Frederick Street #2R, Stamford, Citizenship USA 
CT 06902 
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Customer Number 32, 127 
Attorney Docket No. 03-1016 



Post Office Address same as above 



FULL NAME OF FOURTH INVENTOR Nagendra Kunuturi 



Inventor's signature _ Date 



Residence 1220 Hidden Ridge Drive #2080, atizenship India 
Irving. TX 75038 



PoBt Offices Address same as above 



FULL NAME OF FIFTH INVENTOR Ravi Ponnrnatsa 



Inventor's signature , Bate 



Residence 14600 Marsh Lane #1004, Addison, Citizenship India 
TX 75001 . 



Post Office Address same as above 



FULL NAME OF SIXTH INVENTOR Mahesh Rajagopalan 



Inventor's signature _ Date 



Residence 1004 Meadow Creek Drive #4128, Citizenship India 
Irving, IX 75063 



Post Office Address same as above 



FULL NAME OF SEVENTH INVENTOR Craig L. Reding 



Inventor's signature _ Date 



Residence 289 Erie Avenue, Midland Park, NJ Citizenship USA 
07432 



P oar Office Address same as above 



FULL NAME OF EIGHTH INVENTOR John R. Refoimato 



191 Bctte Road, iiast Meadow, NY 



Inventor's signature /I t /&^S>^^ Date _ //Ao/ro^l 



Residence 191 Bctte Road, cast Meadow, NY Citizenship USA 

11554 



Post Office Address same as above 



FULL NAME OF NINTH INVENTOR JohnH. Wnrster 
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Customer Number 32,127 
Attorney Docket No. 03-1016 



Inventor's signature Date 

Residence Citizenship 

Post Office Address same as above 

FULL NAME OF TENTH INVENTOR Sandeep Chakraverty 



Inventor's signature _ 



Residence 8832 Lakewood Drive, Irving, TX Citizenship India 
75063 __ 



Post Office Address same as above 



FULL NAME OF ELEVENTH INVENTOR Byron M. Pinto 



Inventor's signature _ Date 



Residence 882 1 Rodeo Drive #241, Irving, TX Citizenship India 
75063 



Post Office Address same as above 
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